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Offer of Early Help 
 
At Al-Ashraf Primary School we realise that providing “Early Help” is more effective in 
promoting the welfare of children than reacting later. “Early Help” means providing support 
as soon as a problem emerges, at any point in a child's life, from the foundation years through 
to the teenage years. (Ref - Working Together to Safeguard Children July 2018)) 

Al-Ashraf Primary School’s Offer of Early Help is:  

Using the Voice of the Child: children are listened to and interventions put in place where 
appropriate.  

Children are confident to speak to any adult in school if they have a concern. 

� Small classes mean that each child and family are well known to all staff. 

� Open door policy where staff and governors are available for parents to discuss issues as 
soon as they arise.  

� Daily handovers of children ensure good relationships with families and opportunities to 
discuss issues as they arise.  

� Good links exist with external agencies including the teaching advisory service, Families First, 
Early Help, Police, other local schools, the church and Gloucestershire Safeguarding Children’s 
Executive. 

The 2 Designated Safeguarding Leads and the named governor attend 2 yearly revision and 
update training with Gloucestershire Safeguarding Children’s Executive. 

� All staff receive safeguarding training at least every 3 years. 

 � Where there is a concern about a child or family, we always record and where appropriate 
refer to Gloucestershire Safeguarding Children’s Executive. 

The school values Safeguarding training at all levels. The DSL and deputy DSL all have Level 3 
training and attend local safeguarding forums.  

Staff are encouraged to sign up for Gloucestershire Safeguarding Children’s Executive alerts 
keeping their knowledge and awareness of Safeguarding up to date and at the heart of their 
practice.  

The school works with the local MASH (Multi-Agency Safeguarding Hub) to support families.  
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Staff understand the correlation between Domestic Abuse and Child Protection – Staff are 
vigilant, listening to the child and making referrals as required.  

The school is fully engaged with the MARAC process (Multi-Agency Risk Assessment 
Conference) 

The school is aware of the Child Sexual Exploitation Tool for early identification and would 
make referrals if necessary.  

Staff are well informed about the extent of Female Genital Mutilation and understand how 
to fulfil their legal responsibilities. 

Staff are familiar with the protocol to follow for CME and would make referrals if necessary 

Staff are aware of their responsibility to the PREVENT DUTY and demonstrate due regard to 
the need to prevent children from being drawn into terrorism’. Staff are vigilant; and will 
make referrals as required. 

Family Support 
Here at Al-Ashraf Primary School, we understand just how complicated family life can be. 
From time to time there may be situations where you need extra help and support. 

If things aren’t right at home, please come and talk to us. We have what we call an offer of 
early help. There are many ways in which we can help! Listed below is our school offer: 

 
� Taking the time to listen to children’s concerns. Mrs Zainab Patel our Designated 

Safeguarding Lead and Mrs Khatija Panchbhaya our Deputy Designated 
Safeguarding Lead are available to chat to pupils when they feel they have a problem 
they would like to share. Pupils can self-refer to them through her “letter Box” 
outside the DSL’s office. She will always give feedback to parents after a session just 
to make sure they are kept fully in the loop. 

� Taking the time to listen to families; sometimes, you might need to share information 
or have a difficult situation you need to make us aware of, we will listen. We have 
families too! 

� We have an effective PSHCE curriculum which supports children and develops key 
skills not only for school but also for life. 

� We run parenting courses. These aren’t sessions to tell you how to do it, but an 
opportunity to share what works and sometimes what doesn’t! 

� There are community social workers who we can contact to try to find the right kind 
of support for you. 

� There are a number of support agencies out there who we can access or signpost you 
to if you are experiencing difficulties at home. 

� There are also agencies which you can contact independently should you wish to do 
so, who might be able to help and provide the support for your family. 

Please find below contact details for agencies within Gloucestershire. 

Family Information Service 
The Family Information Service offers a wide range of information to support families, 
children and young people from 0 - 19 years of age (25 for young people with additional 
needs). This includes information on finding and choosing childcare, such as local day 
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nurseries, playgroups, childminders, children's centres, out of school clubs and holiday play 
schemes. 

They can also provide information on family support, tax credits, benefits, funding and much, 
much more. 
This information can be accessed online via the website, or by phoning 0800 542 02 02 / 01452 
427362 to speak to an advisor or by emailing familyinfo@gloucestershire.gov.uk.   
 

Children and Young People Service CYPS 

CYPS are a specialist emotional wellbeing and mental health service for all children and young 
people who are registered with a GP in Gloucestershire.  They see children and young people 
up to 18 years of age when they find it hard to cope with their feelings. 

The Children and Young People Service Advice Line: 01452 894272 or visit their website on 
http://www.2gether.nhs.uk/cyps 

 
Gloucester School Nurse Team  
 
This is a Public Health Nursing service for children and young people aged 5-19 in schools and 
community settings. Their aim is to achieve healthy lifestyles for children and young people, 
both physically and mentally, often through collaborative working. They endeavour to provide 
a seamless transition of care from health visiting service to school nursing.  
If you would like health advice and support please contact: 
Telephone: 03004211795        or email       
School Nurse GlosSchoolNurseLocalityTeam@glos-care.nhs.uk 
School Nurse Website: www.glos-care.nhs.uk/our-services/school-nursing 
 

Domestic Abuse 
If you, or someone you know, is affected by domestic abuse there are a number of things you 
can do. You can: 

Call the police (999 in an emergency or 101 for a non-emergency situation). 
Contact GDASS on 0845 602 9035for practical local support. 

� GDASS can help you and your children stay safe in your own home. 
� GDASS can help you access specialist legal advice. 
� GDASS can help you with other agencies (e.g. Benefits and Housing). 
� If you cannot stay at home, GDASS can help you find a Place of Safety. 
� GDASS can help you and your children move on. 

  

Contact a help line: 
National Domestic Violence Helpline (0808 2000 247). 

National Centre for Domestic Abuse (0844 8044 999). 

http://www.gloucestershire.gov.uk/schoolsnet/CHttpHandler.ashx?id=56518&p=0 
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E – Safety 
Technology is constantly changing. How can we keep our children safe whilst still enjoying the 
benefits of the internet? The links below give parents helpful advice on this subject. 

http://www.childnet.com/resources 
http://www.thinkuknow.co.uk 
www.saferinternet.org.uk 
http://www.kidsmart.org.uk/ 


